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STAY HEALTHY DURING COVID-19

Greetings from Asia Healthpartners! We would like to make use of this opportunity to thank you for
your support and hope that you are safe and healthy.

As we welcome you for health screening, vaccinations and other medical services during Phase 2
Safe Transition, we want to reassure you that we are focused on the health and safety of all patients,
visitors and staff, without compromising the standard and quality of your experience and medical care.

We need to learn to live with Covid-19 for the long term. Take charge of your health in the new normal.
Health Screening and Vaccinations are important to keep your body in tip-top form.

Asia Healthpartners has set up the following procedures in line with government guidelines—



4)

5)
6)

Appointment Booking — Our appointment scheduling system ensures shorter time spent in
the medical centre. Please do call us to secure your health screening appointment now to
avoid the year end rush.

Strict protocols for all patients and visitors —

a) Patients with travel history in past 14 days / respiratory symptoms eg fever, cough, runny
nose, sore throat / contact history with Covid-19 case will have to reschedule the health
screening, review, vaccination, procedure and test.

b) Patients may consult our family physician for respiratory symptoms in isolation room only.

c) SafeEntry Check in/out, Health Declaration Forms and Temperature screen.

d) Limited number of accompanying visitors.

e) Use of hand sanitisers at entry to medical centre and different locations.

Strict protocols for all staff —

a) All Staff must wear mask and some must don personal protective equipment.

b) All Staff must check temperature twice a day.

c) Unwell staff are not allowed to work.

d) All Staff must adopt strict hygiene measures.

Thorough Cleaning and Safe Distancing measures

a) Cleaning and disinfection of all areas are carried out meticulously.

b) HEPA air purifiers ensure clean air.

c) All seats are spaced 1 metre apart.

Snack bag with drink and refreshments will be provided for health screening patients.

We are NOT a PHPC clinic and we do NOT offer the swab test for Covid-19.

We are doing our best to provide you with the best possible care in this difficult situation.

We have launched a new health screening package — Flash package $68 inclusive of GST for those who
wish to complete their health screening in under half hour. Please call us at 62357888 or email us at
wellness@asiahealthpartners.com to book your appointment,

Thank you for your understanding and we look forward to seeing you!

Sincerely,

Asia Healthpartners Wellness Team
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